
Usability Test Plan 

 

Objective 

The objective of this usability plan is to educate participants of the fast food chain and what they 

are really consuming. Our demographic will include men and women between the ages of 18-35 

who eat fast food on a regular basis within the Moscow, ID community. We will be surveying 25 

people on the effectiveness on an infographic that is displaying factual information on the reality 

of fast food.  

 

Infographic: http://www.onlineschools.org/blog/everything-fast-food/ 

 

Demographic 

 

The demographic of participants’ that will be surveyed will be from criteria of 18-35 years old 

that consume fast-food on a regular basis. This is important to collect data of this demographic 

for the client to determine the knowledge and education on their eating habits. Our team will first 

use a screening questionnaire to get participants that are within our criteria. This will be done 

with breaking the Moscow city into five different areas; from these five areas our team will 

determine a focal point of human traffic and collect data from there.   

 

Methods 

 

The importance of a concurrent triangulation methodology will allow for a more holistic 

representation of the population of Moscow by the use of a mixed methodology. It is important 

to have a sequential transformative strategy which will allow for a qualitative data collection 

then the use of a quantitative analysis the builds on the results of the qualitative survey. From the 

work of […… rapid iteration] shows that working to have iteration of research is vital to creating 

complete investigation. This will be done in three phases, which are discussed in detail below. 

 

Our first phase will to construct a semi-structured interview that will be collected from 

participants within our criteria to get a more accurate view of the sample. From this data 

collected our team will find the main topics that were brought up, and create an ordinal survey, 

nominal survey, and binary survey all weaved together.  

 

With this survey created the use of Kappa Statistics we will determine the Kendalls Coefficient 

to express the degree of association among the ratings of the ordinal and nominal data. The 

Binary data will be used to show the representation of participants of the whole population. This 

is important to determine what are the factors that participants are focusing on from the info-

graphic which will help to determine what questions should be used.  

 

Phase two will to be use the newly constructed survey in the five locations to collect another set 

of data points. The data collected will then be used to determine the statistical significance with 

the use of ANOVA (analysis of variance). The ANOVE will give a quantitative view of the 

information our participants’ are focusing on. 

 



Phase three will be to have one last interview of the participant to ask what should have been 

used, and or should have been taken into account into the survey. It will be important to have this 

done to make another iteration of phases one through three; which will convey the best 

information about the population in Moscow.  

 

 

 

Collecting Data 

 

Our data collection will be to have the Moscow city broken into five different areas, then 

determine main thoroughfares and use these areas to get participants. This will be done over a 

three week period making sure to go during times of high traffic after 5pm.   

 

Data Analysis 

 

As stated above we are working to have a mixed methodology to determine a more holistic view 

of the participants, it will also be imperative to use a sequential transformative strategy because it 

would allow for the quantitative to build from the qualitative which ends with a call to action 

with an accurate lens. Where the use of a sequential explanatory strategy would typically be used 

to explain and interpret a quantitative data set; a sequential exploratory strategy would also not 

be adequate because our info-graphic isn’t studying a phenomena. Our use of qualitative 

interviewing and analysis will give rise to the use of a quantitative analysis of info-graphic, and 

with the use of  ordinal, binary, and  nominal statistics we will be able to show statistical 

importance.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix A: 

 

Demographic Survey (Binary data) 

 
1. Do you have time to complete a survey on fast food? It will take up to 30 minutes. 
 
2. Are you between the ages of 18-35? 
 
3. Are you male or female? 
 
4. Do you eat fast food? 
 
 
Phase 1: (Semi-structured interview Qaul) 
 
1. How often do you eat fast food? 
 
2. How many times do you eat fast food a week? 
 
3. Which fast food restaurants do you primarily eat from? 
 
4. On average, how many servings of fruits do you have a day?  
 
5. On average, how many servings of vegetables do you have a day?  
 
6. What is the recommended daily intake of both fruits and vegetables per day according to 
USDA? 
 
7. How many meals do you cook for yourself a week? 
 
8. How many meals do you eat out a week, excluding fast food? 
 
9. On average, how many sodas do you drink per week? 
 
10. Do you consider yourself a healthy eater? 
 
11. If yes, why do you think so? 
 

 

Phase 2: (Creating a survey from interview) 

 

Creating a ordinal questionnaire from the interview and a nominal survey with 10 or less 

questions; keeping the demographic Survey.  

 

 

 



Phase 3: ( Simple interview to improve survey)  

 

Qualitative Questions 

 

1. In what ways do you think this infographic could be improved? 

 

2. What would you keep the same and or what would you change? 

 

3. Do you think this graph effectively delivered the message it was trying to send? 

 

 

 

Appendix B: 

 

Part I 

After talking with you about this project I have created a new system to implement this research 

with a better background. I think that I have had some issues with my implamentations due to not 

actually following through with conducting the research, but I feel as though this is a good 

protocol.  

 

 

Part II Team Evaluation 

Tim Hellickson 

This project has been a simple task that has been difficult to have all group members work 

comprehend all aspects of project. I feel that the difference in background and lack of leadership/ 

delegation has been a struggle. I have been working to have a strong end with the project, but a 

lot of holding hands has occurred. We worked together with ease, but the ability to delegate tasks 

and comprehension was frustrating.  

 

 

 

Part III Team Goals 

 

Our main goal is to fix where we are going wrong in our group communication. We have made a 

set of new rules that need to be followed in order to stay on task as one strong, united team. We 

are going to respond to each email sent by the team within 24 hours of receiving it to show that 

we are staying on task with what needs to be done. We are also going to try and finish our 

assignment by Tuesday the week it is due, this will leave us until Friday to edit and fix the 

assignment and get it to it’s best work possible. Before our weekly meeting, we are going to have 

each team member be prepared beforehand.  

 

 

 

 

 



 

 

 

Semi-Structured 
interview  

 
(Acquire data on 

sample and use to 
create a survey)  

The use of a Binary 
data survey 

The creation of a 
ordinal survey  

(i.e. a likert scale) 

The creation of a 
nominal survey 

(a coding scheme to 
take out bias) 

 

The use of all three 
implemented then 

used to have an exit 
interview to cycle 

this process.   


